MANAGED INTERNET SERVICES

‘.ﬂﬂ(

i

|
i

pOiIlt D point
A C CE S 503 ]

Internet Bandwidth | Frustrated with slow Internet
access speeds? Running

Circuit & Circuit Management o N o
mission-critical applications

Device Management | over the Internet?

Point to Point Access.com

Web Hosting
goes beyond dedicated,

E-Mail Transit Services | secure Internet access with a
_ . portfolio of managed services,
Mailbox Services | _ _ _ _
including security and intrusion

detection . . .
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Welcome to Point to Point Access.com (P2PA), the business Internet Service
Provider. P2PA was established in 2000 to serve businesses that required
secure, reliable high-speed Internet access. From a single rack in a co-location
facility, P2PA has expanded into a full-fledged ISP with a sophisticated data
center staffed by Internet security professionals. The company continues to
evolve and innovate as new Internet uses and technologies emerge.

The P2PA Portfolio of products is focused on business class Internet services
that address your foremost concerns: speed, reliability and security.
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WE CONNECT YOU TO THE INTERNET . . .
Circuit, Bandwidth and Circuit Management

We connect you to the Internet by a secure, dedicated point-to-point circuit.
Choose from a range of access speeds (from 384K to 45MB), and add band-
width whenever you need it. We manage your circuit by providing up/down
notification, utilization reports and repair coordination. Further circuit
management options include sophisticated Intrusion Detection and Blocking.

WE MANAGE YOUR NETWORK 24/7 . ..
Device Management

From router and firewall configuration to continuous monitoring of your mail,
web and DNS servers, we can manage all your network devices. With our staff
and equipment managing your devices 24/7, you have the security of knowing
you will be informed as soon as possible whenever there is an issue.

... AND WE EVEN DELIVER YOUR MAIL!
Web Hosting and E-Mail Services

Web Hosting and E-Mail Services complete the P2P Portfolio. With Internet
access through Point to Point, we will host your site on our industry standard
servers. If you have an e-mail server, we can provide E-Mail Transit and
backup with all levels of service, or you can choose to purchase individual
mailboxes on our servers.



COMPREHENSIVE NETWORK MANAGEMENT SERVICES

CREATE A PLAN AS INDIVIDUAL AS YOUR BUSINESS!
3 Levels of Service plus a la Carte!

Because every business has different needs, we will tailor a plan to your specific
requirements. You can choose from 3 levels of service: Standard, Advanced or
Premium. Customize your plan by adding services on an a la carte basis!

m STANDARD SERVICE PREMIUM SERVICE

= [nternet connectivity for customers who =|ncludes all services & equipment in P2PA
manage their router and/or firewall Standard & Advanced Services

u PI’OfeSSiOI’]aJ management Of Internet .Customized security reports

connection & telco circuit
= Annual software upgrades for managed
= Single point of contact for installation, equipment

monitoring & repair
= Active blocking of hostile Internet traffic
=16 IP addresses
= Monitor your mail and web servers
= E-mail transit services, including outbound

delivery & backup MX/domain =VPN services

ADVANCED SERVICE € A LA CARTE

= Includes all services & equipment in P2PA | =Add individual services you need to the

Standard Service P2P Standard, Advanced or Premium plan
= Manage support of the router & firewall = Pay only for the services you need
equipment = Choose from a range of options, including
= |ntrusion Detection Service (IDS), device active blocking of hostile Internet traffic
logging & capacity planning tools and capacity planning tools.

= Single point of contact for Internet connec-
tion, including your on-premise equipment
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service/equipment Standard Advanced Premium A La Carte
Circuit \
384K - 45MB: Priced according to bandwidth

Internet Bandwidth
Internet Port Priced according to bandwidth
IP Address Allocation [ ] \ [ l A
Primary Name Server 1 domain 2 domains 3 domains
Secondary Name Server 1 domain ‘ 2 domains 3 domains
Circuit Management Internet Circuit extra circuits
Up/down Notification u ® A
Repair Coordination u ot A
Utilization Reports u e A
Traffic Analysis ® A
Intrusion Detection o A
IDS Active Blocking A
IDS Custom Rules A T/IM *
Device Management router router + firewall | router + firewall| extra devices
Device Configuration [ | ° A T/IM *
Up/down Notification [ ] (] A
Repair Coordination [ ] () A
Access List Management [ ] [ ) A T/M *
NAT Management o A TIM *
Firewall Configuration o A T/IM *
Log Capture & Report o A
VPN Management A T/M *
Log Analysis A
I0S Upgrade (annual) A T/M *
Service Monitoring 2 svcs. included
Equipment Maintenance/Repair SmartNet Contract T/IM *
Web Hosting
Shared Config $/website/month

«Time & Materials | Private Config $/website/month
Mysgl Database $/database/month + diskspace
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Outbound Delivery [ ] ® A n/a
Revised 11/07 [ Backup MX/Domain ] ° A n/a

p2paBrochure2008 Mailbox Services

POP3 Mailbox $/month/mailbox

Ask your P2PA Representative about our new server co-location,
AntiVirus, AntiSpam and Web Filtering services.

280 Trumbull Street . Hartford, CT 06103 . Toll-Free 877.537.6468 . 860.282.7766



